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Preface  

 
Since 1996, Filey has been successful in gaining various funding pots via government 
sources including LEADER II (European) funding,  SRB and SRB6 funding (Single 
Regeneration Budgets – Government funded) and  with more European funding known 
as Objective 2 Priority 3 still ongoing. The latter funding stream will end in December 
2006 and is aimed at employment and training within the 2 former council estates on 
Scarborough Rd and Clarence Drive, Hindle Drive etc. – the areas are identified as 
PACT areas. 
Representatives from the local community have learned through working in partnership 
with local community groups, voluntary group, statutory bodies and the business sector, 
how they can work together in planning, delivering, monitoring and working towards the 
sustainability of their own projects. 
 
As part on the CIP (Community Investment Plan) this area was then asked to consult 
with and identify the community’s priorities. The baseline data from these consultations 
along with findings and recommendations from previous recent surveys are now 
presented in this document. 
 
This will now be called the ‘Filey Parish Plan’.  
 
As with other districts in North Yorkshire, the Community Link Officer assisted with the 
development of the consultations and as advisor and support officer in producing the 
document. 
 
The Filey Parish Plan Group is made up of volunteers from the local area, Filey Town 
Council, Filey LDEP, Filey 4Wards and the Scarman Trust. This combined group 
produced questionnaires, consulted one-to-one via the Scarman Trust’s ‘Target Practice’ 
board which is a ‘hands on, face to face’ research method  The results of this community 
consultation are produced within this document along with national statistics as 
comparisons.   
The baseline data (information from the surveys) has been entered in Filey by local 
volunteers. 
As anticipated, a number of comments made within some of the surveys are repeated 
time and again in various forms, and so they have all been compiled and the basis of the 
comments included in the ‘comments’ section of the document. 
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Filey Parish Plan  
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Introduction  
 
The total population of Filey Ward was 6,484 at the 2001 census.  There has been some 
considerable housing development since the census was taken and more development 
is planned. It would be fair to ascertain that the population will have increased fairly 
considerably by the next census in 2011. 
Two major housing developers are building at the present time in the areas known as 
‘The Pastures’ and at ‘Seadale’ in Filey. 
Further developments are taking place within the town including the Ebenezer Chapel 
on Union Street and also on Mitford Street. 
Filey School (Muston Road) is also being expanded due to a greater number of pupils 
and it now  Filey School – A Technology College. 
 
Public Consultation - Methodology 
 
3,000 questionnaires were distributed to all the households within the Filey Ward 
towards the end of 2004. 
The aims were to work within the Community Investment Prospectus (CIP) and to re-
visit the Quality of Life Survey for Filey Local Development Employment PACT – 
(LDEP). The Filey CIP (Community Investment Prospectus)  is known as the Filey Town 
Plan Working Group. 
A series of 50 questions were within each survey document; 
A ‘Target Practice’ was conducted at several venues within the Filey Ward including the 
Senior School, Methodist Hall, Silver Birches Residential Home; The Evron Centre, 
Filey.  This is a ‘tool’ utilised frequently by the Scarman Trust as a method of engaging 
the local community in making and identifying their own choices for a Needs Analysis, 
with no concerns regarding intimidation by those more vocal etc. 
 
. 
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The Needs Assessment of Filey:  
 
Questionnaire Analysis: 
 
(1,178  surveys were returned along with 23 blank returns) 
 
Summary: 
 
The purpose of this research is to set out the identified needs and a vision for Filey, its 
people and local communities.  The needs of Filey are in many ways similar to those of 
the rural hinterland but as in every community they are in some ways unique to the town, 
its residents and its visitors. 
The outcome of the research is to develop a strategy within the Local Plan that can be 
developed and taken forward to sustain the local economy and to work in partnership 
with other partner organisations and the  villages within the rural hinterland.. 
 

It is vital that: 
 

�� statutory bodies and organisations i.e. North Yorkshire County Council, 
Scarborough Borough Council, Filey Town Council, Local Parish Councils 
and the Government offices engage with community groups and 
organisations. 

 
��  the needs of the communities are taken forward in strategic  planning with 

support and input by the identified  statutory bodies to develop a 
sustainable, economic growth that is based on the needs of these 
communities. 

 
��  regeneration programmes are developed for the area based on the 

economic, environmental, health, educational, heritage/culture and social  
needs of  the area and that specific funding initiatives are identified against 
these programmes of regeneration in order that the communities can work 
together for the future. 

 
 
Background  
 
Historically, Filey’s economic base depended on a thriving fishing industry and tourism. 
The decline of the fishing industry, the closure of the Butlin’s Holiday Camp, the miners’ 
strike (both early 1980’s) and changing tourism markets nationally, have had adverse 
effects on the towns economic base.  The short ‘holiday season’  has resulted in many 
local people working in short-term, part-time jobs, mainly in cafés, hotels and guest 
houses. Many of these people have identified over a period of years, the need for long-
term employment, making use of skills they already have or are willing to train for more 
substantial employment. 
The lack of employment opportunities and training in various diverse jobs has resulted in 
the younger generations moving away from the area when they have suggested that 
they would prefer to remain in the town where they have grown up and would like to 
settle down and bring their own families up in the area.  The employment situation is a 
barrier to these needs. 
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There is therefore a need: 
�� to address problems of this nature by improving the accessibility of the coastal 

area  
�� develop and build on the strengths of the area 
�� Filey itself is very rich in its heritage and culture and as such there is a great need 

to develop a marketing strategy for the area 
�� To encourage business development by investment in the area 
�� To develop apprenticeship schemes in an area easily accessible to the whole of 

the Borough where training in trowel trades can be established.  [a site at 
Eastfield Business Park, Cayton has been suggested on many occasions] 

�� To work with public transport providers to enable local people (Filey and the 
villages) easier access to employment, training and leisure facilities. 

 
Rural isolation can only be addressed through pro-active partnership working, business 
investment and major regeneration funding based on the needs of communities. 
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Priority Developments  
 
 

 
 

 
 
 
 
 
 
 

Priorities for the Town of Filey 2005:  
 

�� Development of derelict and/or underused buildings and sites around the 
town centre and elsewhere in the area. 

�� Build sports centre/leisure facilities including th e re-build or re-
development of the antiquated swimming pool 

�� Better shopping facilities to offer choice at a rea sonable cost 
�� Develop Tourism and Leisure - To build on heritage and culture as a 

tourism element. 
�� Better public transport facilities in and out of Fi ley 

i. Lack of early morning buses is a barrier to empl oyment 
especially to Scarborough/Eastfield and to Bridling ton. 

ii. Cancellation of Sunday trains in September is a  barrier to 
tourism. 

    iii.      disc parking zones for short term park ing 
�� A transport facility to the sea front to allow easy  access  for everyone. 
�� Address serious lack of social and leisure faciliti es  for all age groups 
�� Provide reasonable childcare facilities to allow pa rents/guardians to train 

and/or work 
�� Develop employment.   

i. to retain younger people within the area who com plain that 
they have to move away to obtain reasonable employm ent – 
this includes apprenticeship schemes in trowel trad es. 

ii. To offer employment opportunities in many field s to 
improve standard of living. (Filey is an area with a low wage 
economy. 

�� A need to work with the statutory bodies especially  Borough and County 
who are considered to be unaware of the community’s  needs.  

�� A need for affordable and/or ‘Start up’ homes to en able younger local 
people the opportunity to purchase their own homes.  

�� Better/free or cheaper  parking facilities for loca l people. 
�� Need for even more development of public areas (flo wers/shrubs) and 

tidying up of shop fronts 
�� Need for better quality shops and no more ‘tacky’ s hops 
�� To protect the environment – built and natural. 

 
 
 
 
 
 

Develop/demolish derelict underused buildings & 
sites 

20% 

Develop tourism & Leisure 18% 
Develop leisure/social facilities for all 15% 
Develop employment for all people 13% 
Develop employment to retain young people 12% 
Develop much better shopping facilities 11% 
Develop a multi purpose sports centre 11% 
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Geography and Demographics : 
Indices of Multiple Deprivation  (IMD)  
 
Super Output Areas (SOAs)  
The new geographic hierarchy was designed to improve reporting of small area 
statistics. The first was for the IMD of 2004.  There are 3 layers of SOA: 
Lower Layer:  Middle Layer; Upper Layer.  Previously local statistical information had 
been through the electoral wards/divisions which had drawbacks due to variation in size, 
i.e. this could mean that some wards had fewer than 100 residents and some in excess 
of 30,000. 
The decision was then taken to develop a range of areas of consistent size and whose 
boundaries would not change. They have been built up from groups of the Output Areas 
(Oas) and used in 2001 census and will now be known as Super Output Areas (SOAs). 
Each area is scored; the lower the number, the greater the deprivation. The most 
deprived Lower Layer Super Output Area or Local Authority is indicated by a rank of 1.   
Scarborough has an overall ranking of 91 out of 354 L.ocal Authorities. It has a rank of 
123 on the income measure. 
 
Filey’s profile in relation to the Lower Layer Super Output Area (SOA) Scarborough 
O14a which is in Scarborough local authority & Yorkshire & Humber Region: 
The Indices of Multiple Deprivation (2004) combine information relating to income, 
employment, education, health, skills & training, barriers to housing & services and 
crime in an overall measure of deprivation.  
FILEY (within the Scarborough 014a area) has a rank of 9,075 out of 32,482 overall with 
a rank of 9,389 on the income measure. 
 

FILEY – INDICES OF MULTIPLE DEPRIVATION  
 

 
 
 
 
 

Health, Income, Employment, Disability, Education, Skills & Training, Housing and 
Geographical Access to Services. 
 
The tables identify the low full-time employment levels within the Filey Ward and are well 
below the Region and National indicators. 
Male part-time employees, whilst lower than the whole of the Borough are higher than 
the Regional and National indicators. 
Female part-time employees are within the local Borough, Regional and National 
average. 
The self-employed are lower than the local Borough indicators and higher than the 
national average.  
Full Time students are some 50% lower than the remainder of the Borough and the 
national average. 
Indicators show that the retired population is much higher than the remainder of the 
Borough and twice the average indicated within the Yorkshire & Humber Region and 
nationally. 
 
 
 

2004 IMD – overall ranking IMD – income  
Filey Ward 9,075 9,389 
Lowest ranking 984  

Highest 
Ranking 

32,482  
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Population:  
 
 
 
 
 

Table :  Age Group profiles for Filey Ward, 2001  
 
 
 
 
 
 
 
 
 
 
Social Indicators  
Health  

 
As the indicators show, the ‘good’ health of the Filey community is less than that of 
communities in the rest of the Borough, Region and nationally i.e. England & Wales.  It 
must be remembered that Filey has a higher and disproportionate number of elderly 
residents, many of whom have retired to Filey. They leave their family and friends 
behind, their partner may die, be hospitalised or admitted into care and as a result, 
suffer from isolation within the community.  These factors can lead to the ill health of the 
partner left alone at home. 
 
 
 
 
 
 
 
 
 

Ward Population 1991 Population 2001      population 2003 
Filey 6,800 6,484                           6,540 

0-4 5-9 10-14 15 16-17 18-19 20-24 
256 
 

341 474 72 136 95 198 

25-29 30-44 45-59 60-64 65-74 74-84 85-89 90+ 
238 1003 1210 485 1008 745 193 86 

 
 
 
 

FILEY Scarborough 
District 

Yorkshire/  
Humber 

National 

Good 
 

58.01 65.44 66.96 68.55 

Reasonably Good 28.51 24.18 22.74 22.23 
Not good 
 

13.48 10.38 10.29 9.22 

Limiting, long term illness 27.55 21.59 19.48 18.23  
Those of working age with 
limiting long term illness 

19.28 15.25 14.55 13.56 

Households with 1 or more 
person with limiting long term 
illness 
 

44.07 37.23 36.16 34.05 
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Economy – Employment indicators: 
 
The following indicators identify the comparisons with the whole of the Borough of 
Scarborough, the Yorkshire & Humber Region and England & Wales overall 

 
The indicators appear to identify what is obvious to the people living in this local area.  
Full time employment is far lower than either Scarborough or Yorkshire & Humber as a 
whole, and considerably lower than the national average. 
Both males and females in part-time employment are on a par with Scarborough and like 
Scarborough, are slightly higher than Yorkshire & Humber, and  nationally,  indicating 
the levels of employment in the short tourist season. 
Both Filey and Scarborough have a higher level of self employed persons, perhaps due 
to those who have taken it upon themselves to take the initiative to create their own work 
due to the lack of business investment and training opportunities. 
There is a remarkably lower percentage of full time students than in other areas of the 
Borough, Yorkshire and Humber, or nationally, with twice as many students in these 
other areas. 
The economically inactive persons identified in the indicators appear to be far in excess 
of the other areas with the exception of those looking after families and at home. 
The isolation of the rural areas, lack of employment opportunities & training, lack of 
substantial business investment, inadequate transport systems are all predisposing 
factors that are reasons for the local Filey area to be within the higher scales of 
deprivation 
 
 
 
 
 
 
Gas showroom Filey 2005 
 
 
 
 
 
 

Economically Active 16-
74yrs 

Filey Scarborough Yorkshire & 
Humber 

England/Wales 

Full time 26.16 32.77 38.77 40.55 
Male: part time 4.07 4.24 3.49 3.35 
Female; part time 20.38 22.47 21.98 19.95 
Self employed 9.22 10.99 7.24 8.28 
Unemployed 3.06 3.60 3.71 3.35 
Full time student 1.23 2.36 2.54 2.57 
Economically inactive     
Retired 28.17 18.39 14.27 13.61 
Student 2.17 3.27 4.86 4.70 
Looking after 
home/family 

6.38 6.21 6.44 6.51 

Permanently 
sick/disabled 

7.96 6.06 6.09 5.52 

Other 2.86 2.65 3.18 3.12 
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Local Statutory Bodies  

Awareness of Local Needs  
 
A large percentage of the Filey residents appear to be demoralised by the apparent lack 
of support and initiatives by both the District and County Councils.  These views are 
expressed by comments within the appraisal of need and by the responses relating to 
the awareness of the local statutory bodies to ‘need’ in this community. 
 
The views of the local people are shown in the chart below: 
 

 
 

Awareness of Local Concerns

69%

19%

12%

Filey Tow n Council

Scarborough Borough Council

North Yorkshire County Council

 
  
During the last year, Filey Town Council has successfully achieved its ‘Quality Council 
Status’ – the first in this area, and does encourage local community groups to discuss 
potential projects and ideas that will benefit the Filey area.  Applications for grant funding 
can be submitted to the Town Council and also to the Youth Foundation, which supports 
youth and young people not just in Filey but within the local villages.  
An organisation that has been working towards developing sports facilities for young 
people has recently had £100,000 ‘ring-fenced’ by the council towards a new  football 
development off Scarborough Road.  It must be remembered that the Filey Town 
Council as do all statutory bodies, have also to work within specific remits. 
The residents of Filey consider that they do not receive the services that should be 
provided by both NYCC & Scarborough Borough Council and feel they are on the 
outside and frequently forgotten or ignored. 
 
 
 

 

Filey Town Council Scarborough Borough Council North Yorkshire County  Council 
69% 19% 12% 
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Ethnicity 
(Percentages for Filey Scarborough Yorkshire & Humb er England & Wales) 

 
 

 
 
 
 
It is obvious that the Filey population is made up of mainly ‘white British’ residents but 
the small number of residents from other backgrounds should not be overlooked 
It is essential however, that the town recognises many visitors are often of varied ethnic 
backgrounds.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ethnicity Filey Scarborough 
Borough 

Yorkshire & 
Humber 

England & 
Wales 

White 99.57 99.03 93.48 91.31 
White British 98.84 97.68 91.67 87.49 
White Irish 0.29 0.38 0.66 1.23 
Other white 0.43 0.98 1.15 2.59 
Mixed 0.25 0.42 0.91 1.27 
Mixed White & Black 
Caribbean 

0.06 0.07 0.37 0.46 

Mixed White & Black 
African 

0.00 0.08 0.08 0.15 

Mixed White & Asian 0.14 0.15 0.29 0.36 
Other mixed 0.05 0.12 0.17 0.30 
Asian or Asian British 0.00 0.19 4.48 4.37 
Asian, Asian British: 
Indian 

0.00 0.10 1.04 1.99 

Asian, Asian British: 
Pakistani 

0.00 0.04 2.95 1.37 

Asian, Asian British: 
Bangladeshi 

0.00 0.02 0.25 0.54 
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Housing:  
 

Households 2001 – IMD National Statistics  
 

 
Please note: 
Since the information was entered in 2001, all Local Authority housing stock in 
Scarborough has been transferred to Yorkshire Coast Homes who own 255 homes in 
the Filey Ward. 
 
 
 

Housing Needs in Filey (Filey Survey 2005)  
 

Affordable Housing 31% 
Starter Homes 27% 
Family Homes 27% 
Sheltered Housing 10% 
Executive Housing 5% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Tenure: % Filey Scarborough Yorks & Humber National 
Owns outright 50.42 36.69 28.53 29.46 
Mortgage/loan 24.16 33.47 38.62 38.76 
Rented LA 9.62 9.64 17.28 13.24 
Rented RSL 2.74 3.70 3.75 5.95 
Private 
landlord 
Letting agency 

8.45 12.15 7.89 8.72 

Rented - other 3.68 3.78 3.47 3.22 

sheltered housing
10%

executive housing
5%

starter homes
27%

affordable housing
31%

Family homes
27%
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Fear of Crime  
Measures to combat crime  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

More Activities for young people 26% 
Greater Police Presence 17% 
Avoid going out after dark 15% 
Go out with someone else & not alone 9% 
Better consultation between Police & Locals 8% 
Stay away from Certain areas 7% 
More Drug/Drink Education 5% 
More CCTV 4% 
More Neighbourhood Watch Schemes 4% 
More/better street lighting 4% 
Carry a personal alarm 1% 

 
Historically, Filey does suffer from numerous ‘nuisance crimes’ mainly attributed to the 
younger generation.  The general feeling of residents, is and has been for many years, 
that there must be more activities developed in the local area for the young people as 
well as older people.  Leisure and sporting facilities are limited; not all young people feel 
the need to belong to supervised groups such as youth club or church youth groups.  
Various projects have been discussed over the years but have never come to fruition 
due to lack of funding and resources.  The Skate Board ramp raised by public and 
European funding has been a ‘thorn in the side’ of a number of residents and should 
never have been dismantled in the first place and later moved to another site which 
resulted in further problems. 

Measures to combat crime

7%

9%

15%

1%

17%
8%

4%
4%

5%

26%

4% 0%

St ay away f rom cert ain areas go out  wit h someone else rat her t han alone avoid going out  af t er  dark

carry a personal alarm Great er Police Presence Bet t er  consult at ion between Police & Locals 

Neighbourhood Wat ch schemes Improvements t o St reet  Light ing Drug/ Dr ink Educat ion

More act ivit ies f or  young people More CCTV Other measures
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Fear of Crime in Filey  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The figures above relate to people’s perceptions of  crime in the Filey locality. 
 
The actual statistics obtained from the local Police Authority’s figs can be  found below 
(NB: last year’s figures in brackets) 
 

 
 
 
 

Vandalism 35% 
Theft 19% 
Aggressive behaviour 14% 
Drunkenness  9% 
Mugging  9% 
Noise 8% 
Not concerned 6% 

Crime figs 
30Jul 04-05 

Assault Auto crime Burglary Criminal 
damage 

Other Total 

Filey East 46  (36)  23  (30) 46  (19) 93  (92) 97  (99) 276 
Filey West 8    (12)    0  (2) 18  (8) 10  (16) 23  (12) 50 
Prim Valley 18  (17)    2  (10) 10  (2)   7  (7) 37  (35) 71 

Concerns regarding crime in Filey

19%

9%

35%

9%

8%

14%
6%

Theft

Mugging

Vandalism

Drunkenness

Noise

Aggressive behaviour

Not concerned
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Table below indicating number of ‘Nuisance Incidents’ relating to: Drinking; Football; 
throwing stones etc; figures. from January 2005  
 

19%

16%

13%
12%

7%

7%

7%

6%

5%
4% 1% 1%1% 1%

West Road The Beach/The Crescent Country Park

Old Tow n Bus Station Pastures

Coble Landing/Northclif fe Gardens Railw ay West Avenue

Hallam/Clarence Schools Schools

Schools Seadale
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CHILDCARE 
 
 At this current time, the new ‘Children’s Centre’ is about to be built on the site of the 
‘Cabin Club’ and in the grounds of Filey Infant School. 
The tender for ‘wrap around childcare in Filey was awarded to the local organisation 
known previously as ’ FUFS’ and which is now a Social Enterprise called Filey Childcare 
Ltd. 
They will provide: 
 
Tugs Group  – Parents & Toddlers – Tuesday Morning Group  

�� 10 parents & Children regularly attend this Tuesday morning session 
 
2-3 years Group (children stay without parents) Wed nesday pm & Thursday am 
 
32 places available 
Currently 17 children on register 
25 places taken. 
 
Pre-School 3 mornings; 3 afternoons – weektime  
 
130 places available 
28 Children on Register 
70 places full 
 
Out of Schools  
 
160 places available 
 
Average per night:  17 full-time places booked 
Some nights, 26 children in attendance but these attend for 1 hour only. 
 
Children’s Centre 
 
Information to be made available to public via ‘Flyer’ October/November 2005 with 
reference to ‘Wrap around Care’ for under 5yrs old from April 2006. 
 
There are also; 

· The Methodist Play Group providing ‘Play Group’ facilities at the Methodist 
Church Hall. 

· Sea Urchins Child Care – Hope/Mitford Street Filey. 
· Private registered Child Care providers within the area. 

 
Education in Filey  
Filey serves the town itself and the rural hinterland 
Filey Infant School caters for 
 
 
Filey Junior School 
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Filey School:  A Technology College  
 
Filey Senior School, now recently re-named 

· Filey School – A Technology College 
The School was awarded Technology status during this year – 2005. 
The School opened in 1961 and   was built to cater for 400 pupils.   
The school now caters for 860 having recently undergone massive redevelopment at a 
cost of £1.3M. The new facilities include: 
 

�� 8 new class rooms and enhanced facilities 
�� extra administrative staff 
�� new toilet facilities. 

 
The Physical Education facilities remain as they were when the school was  opened 44 
years ago and are in need of considerable upgrading.   
Included in these facilities is  the public swimming pool and changing rooms which were 
built by public subscription, again in the very early 1960’s. 
Dining Facilities (canteen) are totally inadequate for the current pupil numbers which 
means the older pupils have to go out of school into the town to obtain/eat their midday 
meal.   
The: 

�� lack of modern P.E. facilities  
�� inadequate meal time arrangements 
�� antiquated – dilapidated swimming facility 
�� lack of cloakroom facilities 

 
do not meet with modern day healthy living styles for young people and should be a 
priority for present and future generations. 
Despite the lack of development of these inadequate measures in a town which is 
growing due to housing developments,  this School has been extremely successful in its 
highest ever GCSE results and which must be credited to the high level of support from 
the teaching staff.  It is imperative that facilities to develop the well-being and healthy 
living styles of the pupils are developed. 
The school does not have cloakroom facilities and pupils are expected to carry their 
bags,books and outer clothing around with them.  There are concerns that the lack of 
such facilities could have adverse effects on the developing bone structure of young 
people.. 

2005 Filey School Summary of G.C.S.E. Results 
Students Entered for 

5+G.C.S.E. 
Achieving 
5+ A* - C 

Achieving 5 
+ A* - G 

Entered for 
1 + 

G.C.S.E. 

Achieving 
1 + A* - G 

Achieving 
no passes 

Boys 74 (96.1%) 44 (57.1%) 74 (96.1%) 74 (96.1%) 74 (96.1%) 3 (3.9%) 
Girls  68 (98.6%) 42 (60.9%) 68 (98.6%) 69 (100%) 69 (100%) 0 (0%) 
All 

students 
142  

(97.3%) 
86  

(58.9%) 
142 

(97.3%) 
143 

(97.9%) 
143 

(97.9%) 
3 

(2.1% 
 
 
 
 
 
 

The destination of the students following their G.C.S.E. results were 
Further Education 88%:  Training/Employment 8%; Armed Forces 1%;  Other 3% 

67.6% of the total entries were A*-C grades. (61.2% was the National Average). Average 
point score: 394.  Points awarded for each GCSE grade or equivalent: A*= 58; A=52; B=46;  
C=40; D=34; E=28; F=22; G=16) 
63 students (43% of the year group) achieved a ‘c’ grade or better in both English & Maths 
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Transport including  

 
1.Traffic measures:  2. Public transport :   3.  Parking 

Traffic  Measures

One w ay traff ic f low
26%

Full time traff ic w arden
32%

traff ic calming 
measures

29%

Pedestrianisation
13%

One w ay traff ic f low Full time traff ic w arden traff ic calming measures Pedestrianisation

 
 
The pie chart above identifies views and the percentage of those Filey people who 
responded to the questionnaire. 
There is an obvious need for a full-time traffic warden, judging by the responses as well 
as one-way systems and a form of pedestrianization in and around the main shopping 
street. 
 
 
Public transport concerns: 
 

Transferable 
Ticket 
System 

Reliability Route Disabled 
Access 

Timetable Service Cost 

40% 18% 13% 11% 9% 5% 4% 
 
Major concerns identified include: 

· Lack of public transport to enable local people access to work.   
· Timetabling of the public transport does not fit in with many peoples working lives.  

It is generally considered that the lower percentage identified re timetabling is due 
to a high percentage of retired people who will obviously not require early 
morning or evening transport to and from their employment.  The retired 
population living in Filey Ward is over twice the national average. (28.17% to 
13.61%) 

· Lack of public transport is a barrier to social inclusion 
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Transport        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transferable ticket system 40% 
Reliability 18% 
Route 13% 
Disabled access 11% 
Timetable 9% 
Service 5% 
Cost 4% 

 
 
 

LOCAL TRANSPORT SURVEY – 2003  
 
 
A Transport Needs Assessment for Filey : 2003 
 
The survey was conducted to assess the needs of a ‘Road Train’ or similar vehicle to 
offer access around the town and down to the sea front via a circular route.  In short, the 
outcome of the survey was overwhelming support for a mode of transport that the local 
people and visitors felt was essential to the needs of Filey. 
 
 
 
 
 

Views on public transport

4% 5%
9%

18%

11%13%

40%
Cost

Service

Timet able

Relaibilit y

Disabled access

Rout e

Transf erable t icket  syst em

Public 
transport? 
What public 
transport? 
They must 
think I’m a 
magician 
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The conclusions and recommendations within the Loca l Transport Survey 2003  
 
“The first thing to point out is that both the Questionnaire and the interviews offered 
overwhelming support both for this transport initiative in general”. 
 
The consultants who carried out the survey commented  “In the course of the several 
days spent on the streets and doorsteps of Filey we may have met some indifference 
but we did not meet one single person who dismissed the idea or felt it was unsuitable. 
In fact, there seems to be a large amount of enthusiasm and goodwill which bodes well 
for whatever scheme the partnership chooses to pursue, particularly if this support can 
be sustained and the enthusiasm maintained.” {Good Neighbours Community Transport 
2003- J Page & J Gregory} 
 
Specific issues relating to a ‘Road Train’ in Filey were based around: 

· Route 
· Fares 
· Accessibility 
· Promotion 

 
If the issues identified were addressed it was considered that this mode of transport 
should succeed. 
 
[The only full copy of this document can be seen at the Community Office, Evron Centre 
Filey on request.  Groups and/or individuals may photocopy part or all of the document 
at low cost.  The research for local transport was carried out in Filey by both a survey 
that was delivered to each household within the PACT area &  through discussions face 
to face with local people, local businesses and visitors.] 
 
Filey Sea Shuttle  
During 2003, a local survey was carried out to ascertain the level of need for a localised 
transport system that would benefit both the local community and tourists. 
The aims of the transport system are to enable people to travel around the town and sea 
front on a circular route.   
The feedback from the survey was positive and it is anticipated that a business will be 
taking the project forward beginning in the winter months of 2005/6. 
 
 
 The Filey Sea Shuttle is a project that was to be taken forward to provide a 
circular route around the Town to Country Park and West Avenue car park and along the 
sea front.  The project is at the present time being taken forward subject to approval of ‘ 
bus/road train stops as a business opportunity. 
 
 

Parking facilities:  
 
All Parking;  
 
Numerous parking complaints with numbers of people complaining that unless a system 
was put in place similar to ‘disc parking’ for short term parking – then they would 
continue to shop at Morrison’s, Tesco or even pay at the Brunswick centre rather than 
pay in Filey and have to trek around with shopping bags. 
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Station Avenue Car Park  
 
 

· Need for better parking facilities for all near to the surgery. 
· At present, double yellow lines are in place alongside Surgery which can cause 

problems for those with permanent or  temporary mobility problems. 
 
On Street Parking: 

· There is a need for -  ‘disc parking’ schemes in some areas and residential 
areas i.e. Rutland Street, Brooklands and Southdene  

· Suggestions for ‘herring bone’ parking systems in some of the streets and 
roads (where possible). 

· Disabled parking and ‘unloading parking facilities’ should be for just these 
specific areas. 

· Need for a full-time warden has been highlighted by many residents. 
 

 
Traffic Measures:  

· One way systems i.e. Belle Vue Street and along the Sea Front have been 
discussed at a Transport Meeting within the Town. Implementation on Belle Vue 
Street is in progress at the time of this Report. 
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Shopping in and out of Filey  

Reasons for shopping in Filey

9%

16%

17%

8%

24%

19%

7%

good value

support local shops

social contact

haven't transport

Last minute items

It saves time

save on transport costs

 
 
 
 

 
 
 

 
 

Reasons for shopping out of Filey  
 
 
 
 
 
 
 
 
 
 
 
The people in Filey have been waiting for several years for a new supermarket 
development on the old ‘Gasometer site’ off Station Avenue.  It would now seem that the 
development is to go ahead as the Somerfield Group have announced that they have 
purchased the site.   
The general opinion is that there is a need for a development offering employment for 
locals, and choices at a competitive price for the goods purchased and along with 
parking facilities that will benefit both local people and visitors into Filey 

Need last minute items 24% 
Saves Time 19% 
Social Contact 17% 
To support Local Shops 16% 
Good value 9% 
Haven’t any transport 8% 
Saves on transport costs 7% 

More Choice 39% 
Cheaper 36% 
Easier/better parking 17% 
More convenient to work 8% 
More Choice 39% 
Cheaper 36% 
Easier/better parking 17% 
More convenient to work 8% 
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Tourism Sports and Leisure Facilities  
 

Siting of a Sports/Leisure multi functionall Centre

25%

19%

18%

3%

35%

Muston Road Clarence Drive Off Scarborough Rd Tennis Club site Town Centre
 

 
The need for an indoor multi-functional facility that will cater for leisure and sports, has 
been the main element of need within the town for 50 years. This has been identified 
officially as a priority in every survey conducted in the town and would  have the capacity 
to address so many buttons including: 
 

�� Activities for young people; as a measure to combat vandalism and aggressive 
behaviour in young people.   

�� Health  
�� Tourism  
�� Social contact  
�� Sport and all the associated elements. 
�� Employment  
�� Built environment  
�� A feeling of well being and living in an area that caters for all its residents and 

visitors.  Filey will become a better place to live, work and play in. 
The opinions on sporting activities in Filey itself show that the facilities and resources 
are completely inadequate with both young and older people identifying the need for 
new and upgraded development for a town that is expanding. 
A newly built facility would address a number of needs in the area and go a long way 
towards improving local employment, the economic base, health, lowering vandalism 
and aggressive behaviour levels and giving the town a good social centre. 
 
Table showing statistics taken from the Filey survey and identifying elements which local 
people consider to be important to them. 

Social/Leisure 
Facilities for 
all – locals & 
visitors 

Employment 
to retain 
younger  
people 

Environment Education 
services 

Family 
connections 

Health 
services 

community 

23% 19% 16% 12% 11% 10% 9% 
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Sports & Leisure : 
 
NB:  A feasibility study was carried out in Filey d uring 2003/4 on behalf of Filey 
Sports Partnership.  The conclusions from the docum ent are below: 
 
CONCLUSION                       
 
In essence this report clearly identifies the following: 
Filey has been highlighted as a priority area by the PCT which may have the potential to 
provide funding for fitness equipment linked to providing a community resource for 
healthy living. There may be the potential for (say) £50,000 worth of funding from Health 
Authority revenue to fund fitness (probably cardio-vascular – CV) equipment. 
 
  
�� A clear case for local provision has been made in the Filey area with a ‘tight’ 

business planning case based upon realistic usage estimates. 
�� A strong rural areas case has been put forward.  
 
It clearly identifies local demand for a multi sport community facility, reflected in positive 
commitment from various clubs and associations with respect to their desire to use such 
a facility. Filey is not a strategic, regional priority for provision of an indoor sports facility. 
However, locally, SBC clearly recognises its importance and has prioritised the project 
for support. It is not presently in a position to commit capital or revenue funds. 
 
There is a lack of funding commitment for a new build at the present time, from a 
number of sources identified. However, that is not to say that the information collated in 
this report cannot be used at a later date to support future, funding applications and as 
tool to lobby for further support. 
 
Of concern, notwithstanding much of the debate that accompanied the earlier draft of 
this report is that the Filey Sports Partnership to an extent belies its title. Little flexibility 
of thought, or desire to think and act collectively has been evidenced during the course 
of this feasibility. In part the proposals initially mooted were an attempt to realistically 
respond to the lack of commitment to financial support from various funding bodies.  
 
These were thought to have some chance of being achieved and would, in the context of 
any future development proposals, indicate that the partners involved were prepared to 
work together to improve facility provision in the town. The evident dissatisfaction with 
them was, while understandable, not tempered by the use of that exercise to rethink the 
extent to which the agencies involved could, or should work together. 
 
An attempt has been made to steer people’s thinking towards how the partnership can 
be made to work properly, to consider how the effectiveness and efficiency of provision 
made can be enhanced and to limit expectation in relation to securing external capital 
funds to support overly ambitious projects. 
 
There may, being innovative with FTC capital, school resources, external capital funding 
available from the FF and related organisations, capital being made available through 
the 2nd homes rate additions and input from the PTC, be potential to develop a 
significant local amenity. Such funds may still leave the FSP well short of the capital 
funds required to achieve this. This proposal will, if and when more clearly formed, 
require further detailed consideration in relation to capital costs. 
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In short, in the context of seeking to present a coherent case to any prospective funding 
agency the FSP has some way to go. Unless the agencies involved are prepared to 
countenance and subsequently develop what to the external (and objective) eye would 
appear to be substantially more cohesive plans it may well be that all attempts to drive 
the development of appropriate provision for the town will be futile. 
 
Priorities  
 
The main priorities identified by those who responded to the survey are in reality a 
combination of several elements which interlock.. 
People have been demanding various developments on the site known as the ‘Gas 
Showroom which is an eyesore to local people every day and to visitors who come into 
the town.  The development of this building, along with the supermarket site is essential. 
Local community groups working in partnership are in the process of developing and 
working towards making good use of the Grade II listed Railway Station  
The new build of an indoor multi-purpose facility will address a great number of issues 
within this community including: 
 
 

�� Fear of crime 
�� Healthy living  
�� Social inclusion 
�� Employment 
�� Community ownership 
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1. INTRODUCTION 
 

In February 2002, Yorkshire Rural Community Council was commissioned to undertake 
a Quality of Life Survey in Filey Town. The purpose of this Quality of Life Survey was: 

 
1. To outline the issues that are of concern to local PACT area residents 
2. Identify the priorities within these concerns 
3. Suggest a way forward to address some of these priorities 

 
This work would play a key role in informing the future direction and developments of 
projects under the Priority 3 programme in Filey Town. It also set out to identify local 
issues and priorities that cannot be funded by Priority 3 monies but that are of 
importance to the local community and integral to the Quality of Life of the residents of 
Filey Town. 
 
This Quality of Life Survey document would be used as a baseline point from which to 
measure the progress of the Priority 3 programme. 
 
In January 2005 the Scarman Trust was asked to revisit the Quality of Life Survey on 
behalf of Scarborough Council’s European Programme for the Filey LDEP. This work 
inter-linked with Filey Town Council’s ‘Parish Plan’ would form a working document for a 
Community Action Plan. 
 
The purpose of revisiting the February 2002 survey is to determine whether the issues, 
concerns and the priorities within those concerns (items 1 & 2) remain the same or 
whether there have been any significant changes over the three year period. This 
Quality of Life ‘revisit’ was commissioned to address those issues only and therefore 
does not detail the ‘Factual Baseline Information’ of the 2002 document nor does it make 
any suggestions as to addressing some of the priorities.  
 
 
2. METHODOLOGY 
 
The work for the Quality of Life Survey comprises three key elements: 
 

· Gathering baseline data 
 
This is essentially desk based research to gather other information, surveys that 
have been carried out since the 2002 survey. In this case it refers to the Eventus 
survey 2003 (autumn). 
 
· Community Audit 
 
The community audit involves organising and running a series of community 
consultation events using the Target Practice technique (Scarman Trust Power Tool 
Kit), where people can ‘drop in’ and list their opinions relevant to the quality of life in 
Filey. The sessions were overseen by local people and easily accessible local 
venues were chosen (some of the 2002 survey venues were used). 
 
· Final report 
 
All of the information collected from the research processes outlined above was 
collated and written up into the final report. 
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3.  FILEY TOWN QUALITY OF LIFE SURVEY  
 
Community Consultations – Number of Participants 
 
Shows actual number of participants in the ‘Target Practice’ Survey carried out in 
February/March 2005. and in the Eventus survey carried out in Autumn 2003. 
The participants have been separated, Pact and non-Pact and Male and female. 
 
 

Non Pact 
Residents 

Pact Residents All Residents 

Total M F Total M F Total M F 

 

         
71 29 42 42 16 26 113 45 68 Target 

Practice- 
18+ 

62.8%   37.2%      

         
96 53 43 34 13 21 130 66 64 

Target 
Practice - 
10-18 y.o. 73.8%   26.2%      

         
44 20 24 66 33 33 110 53 57 

 
Eventus 
Survey 40%   60%      

         
211 102 109 142 62 80 353 164 189 

 
TOTAL 

59.8%   40.2%    46.5% 53.5% 

 
NOTES 
 
The population of the Pact area is approximately 32%. The figure of 40.2% participants 
from the Pact area in the survey is brought about by the 60% return from the Eventus 
survey which concentrated predominately on the Pact area. 
 
It is interesting to note that the 2001 census showed the percentage of Males to 
Females in Filey Town as 45.6% to 54.4% respectively, this figure was matched by the 
response of 46.5% (M) and 53.5% (F) 
 
This survey also showed that one third of the participants to be between the ages of 10 
to 18 years. 
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3.1                     COMMUNITY CONSULTATION 

(Carried out by Yorkshire Rural Community Council –  2002) 
 

Shows the number of participants involved in the original Quality of Life survey carried 
out by the YRCC for the Filey Pact in 2002. 
It also shows the number of responses for the standard Quality of Life categories. 
 

Reponses 
 
All of the results were divided into sections, based upon the standard QOL categories. 
 
TOTAL PARTICIPANTS: 102 
 
TOTAL INDIVIDUAL COMMENTS: 371 
 

Number of comments 
Non Pact Pact All Residents 

 
Section 

Total M F Total M F Total M F 
Leisure       117   
Traffic/Transport       77   
Environment       59   
Crime & Safety       54   
Facilities       19   
Work & Training       19   
Health       18   
Housing       8   
Local Issues          
Like Filey          
          

TOTAL       371   
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

YRCC

Leisure

Traffic/transport

Environment

Crime & Safety

Facilities

Work & Training

Health

Housing

Local issues

Like Filey
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3.2     EVENTUS CONSULTATION 
 
Shows the number of participants and responses in the ‘Eventus’ survey. 
NB. This survey I am lead to believe was commissioned by SBC and no plans were made to 
follow up its findings. Thus many comments received about ‘too many surveys, and no action 
taken’. Especially, as part of the questionnaire asked people if they would like to be involved in 
the local community. 

Reponses 
 
All of the results were divided into sections, based upon the standard QOL categories. 
 
TOTAL PARTICIPANTS: 110 
 
TOTAL INDIVIDUAL COMMENTS: 456 
 

Number of comments 
Non Pact Pact All Residents 

 
Section 

Total M F Total M F Total M F 
Leisure 42 18 24 77 49 28 119 67 52 
Local 
Environment 

21 11 10 70 34 36 91 45 46 

Traffic/Transport 20 8 12 41 18 23 61 26 35 
Facilities 10 5 5 42 15 27 52 20 32 
Work/Training 10 4 6 27 13 14 37 17 20 
Health 8 4 4 27 14 13 35 18 17 
Crime 2 2 0 26 12 14 28 14 14 
Local Issues 4 3 1 17 10 7 21 13 8 
Housing 0 0 0 6 4 2 6 4 2 
Like Filey 5 3 2 1 1 0 6 4 2 
          

TOTAL 122 58 64 334 170 164 456 228 228 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Eventus

Leisure

Traffic/transport

Environment

Crime & Safety

Facilities

Work & Training

Health

Housing

Local issues

Like Filey
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3.3  SCARMAN TRUST TARGET PRACTICE CONSULTATION 
 
Shows the number of participants and responses in the ‘Target practice’ survey. 
 

Reponses 
 
All of the results were divided into sections, based upon the standard QOL categories. 
 
TOTAL PARTICIPANTS: 113 (Excludes young persons) 
 
TOTAL INDIVIDUAL COMMENTS: 477 
 

Number of comments 
Non Pact Pact All Residents 

 
Section 

Total M F Total M F Total M F 
Leisure 55 20 35 68 27 41 123 47 76 
Local 
Environment 

49 17 32 47 16 31 96 33 63 

Traffic/Transport 31 10 21 32 12 20 63 22 41 
Crime & Safety 39 18 21 12 2 10 51 20 31 
Work & Training 10 4 6 27 13 14 37 17 20 
Facilities 22 7 15 12 4 8 34 11 23 
Health 8 4 4 18 9 9 26 13 13 
Housing 12 3 9 9 3 6 21 6 15 
Local Issues 5 2 3 12 6 6 17 8 9 
Like Filey 5 3 2 4 2 2 9 5 4 
          

TOTAL 236 88 148 241 94 147 477 182 295 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Target Pratice

Leisure

Traffic/transport

Environment

Crime & Safety

Facilities

Work & Training

Health

Housing

Local issues

Like Filey
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4.                       RESULTS OF COMMUNITY CONSULTATION EVENTS 
 
The Scarman Trust in conjunction with the Filey Parish Plan Committee and local 
volunteers carried out the Power Tool Kit Target Practice events at nine locations within 
the Pact area at different times during a two week period at the end of January and 
beginning of February 2005. 
 
25th January (Tuesday) at the Evron Centre, John Street, 1pm to 5pm 
26th January (Wednesday) at Filey Library, 10am to 4pm 
26th January (Wednesday) at Filey School, Muston Road, 12noon to 2pm 
27th January (Thursday) at the Salvation Army in Mitford St, 9.30am to 12.30pm 
28th January (Friday) at Providence Place, 9.30am to 12noon 
29th January (Saturday) at the Methodist Hall, 10am to 12noon 
31st January (Monday) at Filey Youth Centre, 7pm to 9pm 
2nd February (Wednesday) at Filey Library, 10am to 12noon 
3rd February (Thursday) at Silver Birches, 10am to 12noon 
 
Number of participants  
 
The total number of participants was 243; this figure includes 130 young people from 
Filey School and Filey Youth Centre. This compares with 102 participants in the 2002 
survey. 
 
Responses  
 
For the 2005 survey the responses for the Eventus survey and the Scarman Trust 
Target Practice survey were combined. This gave an overall total of 273 participants 
with 933 individual comments being registered. 
 
All the responses for the Eventus and Target Practice surveys were divided into similar 
categories as listed in the 2002 survey with two additional categories (Local Issues & 
‘Like about’ Filey) being included. 
 
The results of the Young People’s Survey are listed in Section Five 
 

Section Number of comments 
1. Leisure (1) 242 
2. Local environment (3) 187 
3. Traffic & transport (2) 124 
4. Community facilities (5) 86 
5. Crime & community safety (4) 79 
6. Work, training & local economy (6) 74 
7. Health (7) 61 
8. Local Issues (-) 38 
9. Housing (8) 27 
10. ‘Like about’ Filey (-) 15 
 
(Figures in parenthesis show 2002 survey positions.) 
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Note: 
 
Leisure, with 242 comments, as in the 2002 survey dominates the ten categories, 
however, concerns about the local environment have taken over quite substantially 
second position from traffic & transport. 
Also highlighted is the fact that people are more concerned with community facilities 
than they were in 2002, so much so that crime and community safety are now relegated 
to fifth in the overall rankings. 
 
 
 
Leisure  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Almost half of the total comments (115) related to the provision of more facilities for 
young people. This was followed by (41) requests for a sports complex and (28) wanting 
a new or improved swimming pool. 
A concern for (18) residents was for more facilities when raining, closely followed by 
request for a proper theatre (14) and a cinema (13). 
New and improved events was the request of (7) residents with other comments being 
for more activities for older people, a bowling alley and riding stables. 
Requests were consistent across the region. 
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Transport  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A better, much improved transport system was requested by (31) respondents. This was 
closely followed by request for easier access to and from the sea front (28), this was the 
concern of more non-pact residents (17) compared to pact residents (11). 
A more reliable transport system was the request of (21) residents the majority of which 
were from the pact area. (16) Residents felt that bad and/or no parking was a problem 
with some residents (5) believing that the town centre should be pedestrianized. 
Disabled access (9) and cost (6) were the other concerns. 
 
Environmental Issues  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Derelict and unsightly buildings (63) were the major concern, especially for non-pact 
residents, with dog fouling (34) taking second place. 
These two issues apart, the non pact resident showed far less concern over 
environmental issues than the residents of the pact area. 
The issues that followed were mainly raised by pact residents, footpaths uneven and 
overgrown (25), bins to be emptied every week (17), provision of a community waste site 
(10) and extra waste/litter bins (7). 
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Community facilities  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Many respondents (30) linked improved and more facilities with improved employment 
opportunities.  
Fewer junk shops replaced with more quality outlets (16) was requested closely followed 
with better access for disabled people (15). 
Residents (11) all from the pact area felt that a decent supermarket was required, whilst 
a similar number (11) felt that the lack of and the state of the public toilets needed 
addressing. 
Better childcare facilities (2) and a credit union (1) were the other concerns. 
 
Crime and Community Safety  

 
 
 
 
 
 
 
 
 
 
 

Residents of Filey identified a number of issues on this topic, with one or more 
interesting differences in relation to the pact and non pact areas. 
Lack of a police presence (26) was the major concern overall, with the majority of those 
concerned coming from the non pact area.  
Dog fouling (15) and Graffiti & vandalism (14) were the second and third concerns 
respectively with the majority of respondents coming from residents of the non pact 
areas. These in turn were closely followed by Antisocial behaviour (12) where all but one 
respondent were from the pact area. 
Speeding traffic (7) was a concern along with, incidents reported and no action taken 
(2), more CCTV (2) and boy racers (1). 
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Work, Training & the Local Economy  
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
The majority of respondents to this section gave more direct answers and were less 
specific as to what education and training was required and likewise as to what job 
opportunities they were seeking. 
All respondents, the majority coming from the PACT area, were united in that there 
should be more job opportunities and more facilities for, and opportunity for training. 
 
 
Health  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Health issues centre around three topics with the greatest number of comments relating 
to access to a National Health Service Dentist in Filey (31).  
This was followed by requests for the provision of a Healthy Living Centre (16) and 
easier access to health services (13). 
The comments were fairly consistent with the majority coming from the pact area. 
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Local Issues  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Although this category did not appear in the 2002 survey the 38 comments warranted its 
inclusion. 
Most comments related to the fact that residents felt that they were treated like poor 
neighbours by Scarborough Borough Council (17). This was followed by too many 
surveys and no results (12) and Councillors are all talk and no action (8). One person 
felt that Filey Town council should have more say. 
 
Housing  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Although housing appears low in the order of comments made, there were 27 compared 
with 8 in 2002 survey. 
Most people would like to see more affordable housing available (15), with no second 
homes (9) and no over-development (3) being the other comments. 
 
‘Like about Filey’.  
 
It is important to record that during the Eventus survey and the Target Practice survey 
Fifteen people, ten from the non pact area and five from the pact area, wanted it 
registering that they felt that Filey was a good place to live and did not feel the need to 
put any comments in writing to any of the categories. 
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5.                  Target Practice – Young Persons  
 
Shows the number of participants and their responses from young people in Filey. The 
‘Target practice’ survey at Filey School and at the Youth Centre. 
 
Total Participants: 130 
 

Number of comments 
Non Pact Pact All 

 
Topics/concerns 
(Would likes!!!)  Total M F Total M F Total M F 

          
Leisure           

Sports centre 45 11 34 5 1 4 50 12 38 
Dry Pub (non-smoking) 22 7 15 17 4 13 39 11 28 
Dance Studio 17 6 11 6 0 6 23 6 17 
Cinema 16 10 6 6 0 6 22 10 12 
Better Swimming Pool 17 9 8 0 0 0 17 9 8 
McDonalds/Burger Bar 11 7 4 3 1 2 14 8 6 
Dry ski slope 12 11 1 2 1 1 14 12 2 
Youth Theatre 12 3 9 1 0 1 13 3 10 
Astro Turf 6 5 1 4 4 0 10 9 1 
Computer/Games shop 9 9 0 1 1 0 10 10 0 
Decent clothe shop 
(trendy) 

4 0 4 4 0 4 8 0 8 

Internet cafe 5 3 2 2 1 1 7 4 3 
School radio 5 5 0 1 1 0 6 6 0 
Skateboard park 4 3 1 2 2 0 6 5 1 
Ice skating 2 1 1 1 1 0 3 2 1 
Place to chill 3 3 0 0 0 0 3 3 0 
Gym 2 1 1 0 0 0 2 1 1 
More arcades 1 1 0 1 1 0 2 2 0 
More youth events 2 2 0 0 0 0 2 1 0 
Girls rugby 1 0 1 0 0 0 1 0 1 
          



 

 

42

42 

Other Issues          
More say for young in 

Filey 
14 8 6 5 2 3 19 10 9 

Homework club-youth 
club 

10 8 2 2 2 0 12 10 2 

Choice of PE lessons 4 4 0 5 4 1 9 8 1 
Better public toilets 8 7 1 1 1 0 9 8 1 

ID Cards 5 3 2 1 0 1 6 3 3 
No School 3 0 3 3 2 1 6 2 4 

Transport too expensive 6 4 2 0 0 0 6 4 2 
Youth Parliament 3 3 0 0 0 0 3 3 0 

Filey youth Centre too 
small 

2 2 0 0 0 0 2 2 0 

Charged as adults on 
buses 

2 2 0 0 0 0 2 2 0 

Nothing to do 2 1 1 0 0 0 2 1 1 
Cycle tracks too rough 1 1 0 0 0 0 1 1 0 

 
 
 
6. CONCLUSIONS. 
 
It is important to clarify that this survey was carried out to re-visit the original quality of 
life survey carried out in 2002. It will not therefore make any recommendations or 
comments to any prioritisation and action planning. 
 
It is interesting to observe that, as in the 2002 survey a wide range of issues were 
raised, however, although no single issue was apparent then, the 2005 survey highlights 
the need for more facilities for young people and consideration for a multi sports 
complex. 
 
The 2002 survey highlighted leisure, traffic and transport, local environment,  crime and 
community safety as the key concerns, whereas the 2005 survey shows that whilst 
Leisure dominates the top priority, local environmental issues convincingly overtake 
traffic and transport as the second most important concern. Similarly community facilities 
take up more concerns than crime and community safety. It would appear that there is a 
trend towards more people having concerns for the local environment and community 
facilities, and that as a result traffic and crime issues, which are still major concerns, 
take a lesser priority than they did in the 2002 survey. This could be partially explained 
for crime and community safety, in that actual recorded crime is down from the 2002 
level. 
 
 
Leisure 
 
This category dominates both the 2002 and the 2005 surveys with the priorities 
remaining the same, i.e. more facilities for young people, the provision of a sports 
complex, a new or improved swimming pool, cinema, theatre. Both surveys have 
identical lists, with the young people’s survey endorsing the contents of the other 
surveys 
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Local Environment 
 
The 2002 and the 2005 survey appear identical, listing derelict buildings as top of 
priorities for action, followed by dog fouling. Other issues were commented on in both 
surveys. 
 
Traffic and transport 
 
The majority of the concerns in the 2002 survey related to specific traffic and parking 
problems in defined areas of Filey. The 2005 survey was more general with the majority 
of people wanting a better and more reliable transport system a similar number of 
residents would like to see better access to and from the sea front. 
 
Community Facilities 
 
The 2002 survey highlighted internet access facility as a priority, this was also requested 
in the 2005 young people’s survey in their request for an internet café. As mentioned 
previously the majority of participants in the 2005 survey related improved community 
facilities to job opportunities. The 2005 survey also wanted to see more quality shops, 
fewer ‘tatty’ ones, more and better toilets, better facilities for the disabled and a decent 
supermarket. 
 
Crime and community safety 
 
The 2002 survey identified a number of issues, most of a specific nature, although it did 
highlight the major problem as being a lack of police presence. This was top priority in 
the 2005 survey which also listed dog fouling, graffiti & vandalism and antisocial 
behaviour as high priorities. 
 
Work, training and the local economy 
 
Both the 2002 and the 2005 surveys highlighted training and job opportunities as high 
priority needs. 
 
Health 
 
Similar issues were highlighted in both surveys, with access to an NHS dentist the top 
priority. 
 
Housing 
 
As with health similar priorities were identified in both surveys with more affordable 
housing and no second homes being the main issues. 
 
Young peoples issues 
 
Although young people were not included in the 2002 survey, it was felt important that 
they had the opportunity to express their comments/views.  
In view of the fact that the main concern of the 2005 survey refers to ‘more facilities for 
young people’ it is vital that the comments made by them in this survey are noted, and 
that they are involved in any decision making process. (see section 5). 
Nineteen young persons commented that there should be more say for young people in 
Filey.  
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General Conclusion 
 
Local environmental and community facilities issues have become more of a priority.  
With few exceptions, the range of issues of concern to all residents including those in 
the PACT area have not altered significantly. 
. 
 
The concerns highlighted in the 2002 survey are still listed as priorities in the 2005 
survey in their specific categories. Although some concerns have been addressed many 
have not, which leads to the usual comments of: ‘What! Another survey’  and ‘no point, 
nothing gets done’ . Comments like these were common place. 
 
The conclusion of the 2002 survey stated that “There is a need for support for local 
residents to enable them to become involved at a variety of levels. The engagement and 
involvement of the community, especially those not previously involved is essential to 
the Priority 3 programme which has the objective of developing and supporting 
community led social and economic activity.” 
With very few exceptions this is still the case. Opportunities have been missed, the 
Eventus survey, asked residents if they wanted to become involved in their community 
and community projects, unfortunately there was no planned ‘follow up’. As a result 
seventy-nine replies went unheeded. 
 
It is hoped that lessons have been learned and that projects like the lease of Filey 
railway station involve members of the community. The Scarman Trust’s Can Do 
Investment Fund project which seeks to address the involvement of the community and 
for residents to become part of the decision making that affects their quality of life. 
Projects like these and many others must belong to the community and be fully 
supported and not controlled from ‘outside’. 
 
To improve the quality of life for the residents of Filey, surveys like this, and the Parish 
Plan, must be acted upon, not repeated time and time again to tell people what they 
already know. All residents must be involved, there are a multitude of skills and assets 
(derelict buildings) out there, not being put to their full potential. 
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Appendix 1.  
 

 
List of comments made at the Eventus Survey 2003 
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Things You Like About Living In Filey 
 

Nice friendly people 
Pretty place 

Honest friendly & helpful people 
Friendliness of people 

Clean 
Pretty gardens and flowerbeds 

Nearness to shops 
Lovely beach 

No wind turbines 
Flower gardens beautiful 

Band contest & art exhibition 
Friendliness, easy town to live in 

Wonderful scenery 
Small shops 

Everything in walking distance 
Clean place, great beach, peaceful 

Good schools 
Low crime 

Feels safe in parks for young people 
Quiet, happy town by the sea 

Good number of local food shops 
Excellent health centre 

Good walking 
Coastline 

Relatively crime free 
Pretty place to live 

Sea air 
Friendly caring people 

Community spirit 
Unspoiled 

Caring & friendly 
Town and beach within easy walking distance 

Safe place to bring up children 
Good schools 
Low crime 
Friendly 

Town remains unchanged 
Excellent schools 
Low crime rate 

Clean air friendly people 
Homely place  

 
 


